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Online Trade Licensing Quick Start Guide 
 

 

Phone: 585.428.9339          e-mail: LicensedTrades@cityofrochester.gov                    TTY: 585.428.6054                  

EEO/ADA Employer 

 

If you are a current trade license holder and do not see your license in the system,  

please contact us at LicensedTrades@cityofrochester.gov. 

Navigating Your Online Trade Licensing Homepage: 
 

 

 

 

 

 

  

 

 

Viewing your License Record and Details: 
 

 
The system will show you the status of your license (Pending, Active, In Renewal) and allow you to 

submit renewals, view details, and print documents, such as your wallet card or wall certificate. 

 

Use the menu at the top of the screen to: 

• Return to your Homepage 

• Submit a new license application or upgrade 

• Submit a payment by License # 
You can see and pay any fees due right 

from your homepage. Click “Make 

Payment” to easily submit a payment 

online! 

If you need to view or update your personal 

information, such as your name, mailing 

address or email, click “My Profile”. 

Current Trade License holders and 

applicants can see their licenses listed 

under ‘My Records’.  
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