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Need help renewing with Online Trade Licensing?

Follow the seven easy steps below:

1. Go to https://infor.cityofrochester.gov/ and click ‘LOG IN’:

EAS Submit New Application Pay by License #

®

<§ b ONE STOP
¢ ROC

2. Sign up for a ‘One Stop ROC’ account with the City of Rochester (if you don’t already have one).

Email Address *

ONE s.l.op Password *

iAi ‘ Roc (] Remembenme Forgot Password?
Kelell)]

I Don't have an account? Sign up!l

@ Tip: One Stop ROC is a single account that you can use to access multiple online City services.

3. Enter your e-mail address, first and last name, and a password, and click ‘Register’:

Email Address *
First Name *
Last Name *
Phone Number

Phone Type

--select -- v
Password *
-
Confirm Password *
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REGISTER I

< Back to Login

Phone: 585.428.9339 e-mail: LicensedTrades@cityofrochester.gov TTY: 585.428.6054
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4. Log into your e-mail account. You should get an email from One Stop ROC within 10 minutes.

Click ‘Complete Verification’ and you’ll be taken back to the Sign-in Page.
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Please Verify Your One Stop ROC Email Address Inbox x

One Stop ROC <OneStopROC@cityofiochester gov> 321PM (0 minutes ago) Yy 4
tome ~
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Welcome to One Stop ROC!

Thanks for signing up for One Stop ROC! To continue, please click the link
below (or copy & paste into your browser) to complete your email address
verification

Complete Verification

@ Tip: If you don’t see the email in your Inbox, check your spam folder!

5. Enter your email and password in One Stop ROC and click ‘LOGIN’.

w

Email Address *

YourEmailHere@email.com

ONE STOP Password *

.l.l....|

Roc [] Remember me
[ o |

Don't have an account? Sign up!

Forgot Password?

6. Complete your account in the system by adding your contact information and selecting ‘Create
Account’. You will be taken to your online homepage for Trade Licensing with the City of Rochester!

Fields with * are required.

Email

Name
New Account

Address
1 Main St

Create a New Profile

YourEmailHere@email com

Rochester, NY 14610

Profile Information /' Edit

Contact Information ¢ Edit

Mobile Phone
(555)555-5555

Alternate Phone

(=]

7. If you have an existing trade license, you should see that information when you log into the website
for the first time. If you do not see your trade license information, please let us know via email by
emailing LicensedTrades@CityofRochester.gov, leaving your name and license #, and we will make
sure to connect your account information.

Congratulations! You are now registered with the City of Rochester for Online Trade Licensing!

Phone: 585.428.9339

e-mail: LicensedTrades@cityofrochester.gov

TTY: 585.428.6054



