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High Falls Garage (HFG) - MONTHLY PERMIT PARKING AGREEMENT 

Bureau of Parking  80 Commercial Street  Rochester, NY 14614  Phone:  (585) 428-6925 Fax:  (585) 428-7774 

 
Name (Last, First): _______________________________________________ E-mail: ____________________________________________________________ 

Home Address (Include City, State, Zip): _____________________________________________________________________________________________  

Place of Employment: _________________________________________ Daytime Phone &Mobile: ____________________________________________ 

 

 Parking Tag # License Plate  Make  Model  Color Year 
1st Vehicle -       

2nd Vehicle -       

Please use reverse side for additional vehicles. 

PAYMENT PREFERENCE (select one) 

 Check, Money Order, Bill Pay Online Banking with your Bank  Paid by ____________________company 
  
  
MONTHLY PERMIT PARKING AGREEMENT: 
 

1. Payment is due by the first business day of the month.  Any outstanding accounts on the fifth day of the month may be locked out until payment is made.  The Bureau of 
Parking reserves the right to suspend or cancel the monthly agreement at any time if customer is in breach of terms and conditions herein.  The Bureau of Parking also 
reserves the right to charge the daily rate for breach of terms. 
 

2. Forms of payment currently accepted: IN-STATE CHECK or MONEY ORDER (no cash accepted).   Any returned check will be assessed a $20.00 RETURNED CHECK FEE.  The 
Bureau of Parking reserves the right to decline acceptance of a check if two or more returned checks have been received from any customer.  To insure proper credit of 
payment, please notify this office of any changes of address, phone number, etc., as soon as possible. Please make all checks payable to the  
City of Rochester Bureau of Parking. 

 
3. If your monthly tag is lost or stolen, a new monthly tag will be issued for an additional at the current rate.  The monthly tag must be used to enter and exit the garage, and 

only in that order.  If the monthly tag is used improperly, your account will be flagged.  Your monthly tag may be revoked for improper use at the City’s discretion.  
Monthly tags are non-transferable.  Upon termination of parking, gate card must be returned to the City or Rochester Parking Bureau or monthly charges will continue 
to be invoiced. 

 
4. Cancellation of your monthly parking agreement must be submitted in writing, by mail, e-mail, or fax, and sent to the Bureau of Parking at least ten (10) business days prior 

to effective calendar month or you will be responsible for all applicable payments. You can e-mail your deactivation to garageparking@cityofrochester.gov. 
 
5. Monthly Parking Permits are issued on a calendar month basis.  NO REFUNDS, IN WHOLE OR IN PART, SHALL BE ISSUED AT ANY TIME.  Parking rates may be subject to 

change, and such change shall be posted in full view at the location 30 days prior. The Bureau of Parking is not obligated to individually notify customers of rate changes. 
 
6. Parking is permitted only in those spaces that are not designated as reserved unless you have paid for a reserved space.  If you park in a reserved space not your own, you 

may be issued a violation notice and a parking ticket.  Repeated occurrences may result in loss of monthly parking privileges.  
 
7. Transfer of a monthly tag to another vehicle is prohibited. Transfer of a monthly tag to another person is also prohibited. Violation of this policy may result in loss of 

monthly parking privileges. 
 
8. Monthly tags are only valid for the location for which they are designated.  If a tag is used to admit more than one vehicle at a time to the parking facility, or if any misuse is 

determined, that tag may be deemed invalid. 
 
9. Parking patrons must park within one space as designated by the yellow lines.  Vehicles are not permitted to block entrances, exits, fire lanes or other parked cars.  

Violators may be issued a violation notice. Repeated occurrences may result in loss of monthly parking privileges. 
 
10. This Agreement is for the licensed use of a parking space and the Bureau of Parking is not responsible for any loss or damage to the vehicle caused by fire, theft, collision or 

any other cause to or damage to the vehicle or its contents.  
 

WARNING:  VEHICLES SHOULD BE LOCKED, WHEN APPLICABLE, AND THE CONTENTS THEREOF SECURED IN THE TRUNK OR OTHER LOCKED STORAGE 
AREA OF THE VEHICLE. 
 
I HAVE FULLY READ AND AGREE TO THE ABOVE MONTHLY PERMIT PARKING AGREEMENT.  A CUSTOMER COPY OF THE TERMS AND CONDITIONS IS ATTACHED HERETO. 
 
CUSTOMER SIGNATURE__________________________________________________   DATE ______________________  
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

OFFICE use only             12/1/12 
 

Location Name: ____________ Location Number: ________ Start Date _________________   Tag No (s) ______________  

Monthly Rate $_______________  Tag fee $ ____________      


