
  

 

                                                                                                                                                                                                                            

www.cityofrochester.gov/parking/ 
garageparking@cityofrochester.gov 

585.428.6925 

Parking Administrative Services 
80 Commercial St 
Rochester, NY  14614-1010 

Phone: 585.428.6925          Fax: 585.428.7774          TTY: 585.428.6054                  EEO/ADA Employer 

 

To start parking at Sister Cities Garage 
 

There is currently a waiting list for monthly parking at Sister 
Cities Garage. 

To join the waiting list, please email 
garageparking@cityofrochester.gov.  Please include the 
following information: 

 Your name, and  

 Contact information including daytime phone 

When your turn comes up, we will contact you by phone.  If 
you are still interested, we will send you an invitation by 
email.  It will include instructions on how to register. 

Please note:  Spaces come available only when people 
retire, change jobs, or when offices move.  Since we have 
no advance information on any of these things, we are 
unable to provide an estimate of when a space may come 
available for you.  

 

To cancel your parking 
Monthly parking is a month-to-month agreement.  You are 
billed every month until you cancel. 

 

To cancel, please send an email to our departmental 
address: garageparking@cityofrochester.gov as early as 
possible in the month.  Please include your garage name 
and the LAST DAY you expect to park.  This gives us time to 
process your request and to contact the next person on the 
waiting list. 

If your parking is paid by your employer or through an FSA 
payroll deduction, please cancel through your employer’s 
parking liaison. 

 

Rates as of August 1, 2017 

 Regular monthly rate:  $91 

 Lower Level Reserved: $110 
 

Total spaces: 1001 
Handicapped spaces: 26 
EV charging stations: 4 

Bike lockers: 12 

Vehicle Overhead Clearance 
7'-0" (84 inches, 2.13 meters) 

Security 
Mon-Fri 6:30 a.m.-10 p.m. 

Saturday 9 a.m.-9 p.m. 

In-Garage Customer Service Hours 
Mon-Fri 7 a.m.-9 p.m. 

Parking Administrative Services 
Office Hours 

Mon-Fri 8:30 a.m.-4:30 p.m. 
except legal holidays 

Call:  585-428-6925  or Email: 
garageparking@cityofrochester.gov 
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