City of Rochester

Request for Proposals

Medical Services for Non-Uniformed Employees
Proposals to be received by 5:00 PM 

03/08/2019
Submit Proposals to:

Jeffery E. Moore, Employee Safety Coordinator 
City of Rochester-DHRM-Office of Training & Safety

107 Bridge View Drive

Rochester, NY 14615-3057
REQUEST FOR PROPOSAL

The City of Rochester is seeking proposals from qualified Consultants (“Consultant(s)”) to provide professional services in the occupational medical consulting services. The consultant should have all of the necessary equipment to perform the task identified in the pre-screening and ongoing employment of all personnel identified by the employer.                                             
BACKGROUND

In order to facilitate hiring applicants for City positions who are physically capable of performing the duties of the jobs for which they are being considered, as well as to ensure that current City employees are physically capable of performing their job duties, the City is seeking a provider for medical examination and occupational medicine consultation services.  The provider shall follow procedures established and implemented by the City.

Timeline 
	Activity
	Time
	Date

	RFP Release
	5:00 P.M.
	01/29/2019 

	Deadline for questions
	5:00 P.M.
	02/15/2019

	Response for questions submitted
	5:00 P.M.
	02/25/2019

	Proposals due
	5:00 P.M.
	03/8/2019

	Consultant Selection and Award Notification
	5:00 P.M.
	04/08/2019

	City Council Approval of agreement with Consultant
	5:00 P.M.
	05/2019

	Agreement Start Date
	5:00 A.M.
	07/01/2019


The dates shown above may be subject to change within the City of Rochester’s sole discretion and upon written notification as set forth herein.

Communications
All communications by parties who have indicated an intent to submit or have submitted a proposal in response to this RFP (“Respondents”), including any questions or requests for clarifications, submission of the proposal, requests for status updates about the proposal selection process and any other inquiries whatsoever concerning this RFP shall be sent, in writing, to the following City staff person (“City Contact”):


Jeffery E. Moore, Employee Safety Coordinator


City of Rochester-DHRM-Office of Training & Safety


107 Bridge View Dr.


Rochester, NY 14615-3057


Email: Jeffery.moore@cityofrochester.gov


Phone:
(585) 428-8678


Fax: (585) 428-7369

No contact is permitted with any other City staff member with regard to this RFP during the RFP process unless specifically authorized in writing.  Prohibited contact may be grounds for disqualification.

To ensure that all Respondents have a clear understanding of the scope and requirements of this RFP, the City will respond to all timely questions submitted via e-mail to the City Contact by the question deadline stated above. Questions and the responding answers will be sent via e-mail to all Respondents who have provided an e-mail address to the City Contact and will be posted on the City’s web page for this RFP. The City’s failure to timely respond or provide responses to any questions shall not delay or invalidate the City’s right to make a decision to award an agreement pursuant to this RFP.
The City will make every reasonable effort to keep Respondents informed about the RFP process. Notifications about Timeline date changes, amendments to the RFP and other information about the RFP will be sent by e-mail to Respondents who have provided an e-mail address to the City Contact and will be posted on the City’s website for this RFP.  The City’s failure to provide such information shall not delay or invalidate the City’s right to make a decision to award an agreement pursuant to this RFP.

PROPOSAL CONTENT 
The proposal should include the following information in the order specified: 
With Respect to General Medical Examinations and Evaluations:
1. Provide qualifying medical examinations in dedicated reserved blocks of time for ECD Dispatcher/Telecommunicator positions (911), School Crossing Guards, Public Safety Aide, etc.  Estimated number: 100 /year.

2. Provide pre-placement medical history screening/evaluations for City applicants.  Estimated number: 75/year.

3. Provide pre-placement physicals examinations as follow-ups to pre-placement medical history screenings/evaluations that indicate potentially significant medical conditions.  Estimated number: 20/year.


4. Provide screening evaluations for applications for non-uniformed personnel and follow-up exams, as appropriate.  Estimated number: 75/year.

5. Provide specialized physical exams for employees who have physical difficulty performing their assigned duties.  Estimated number: 20/year.

6. Provide physical exams for personnel returning to duty from long-term illness.  Estimated number: 60/year.

7. Provide return to work evaluations/examinations within two (2) working days of request. Estimated number: 60/year.

8. Provide a brief summary within 24 hours for any return to work and transitional duty evaluations/examinations. Estimated number: 60/year.

9. Provide dedicated reserved blocks of time for physical examinations, during non-traditional business hours (e.g. evenings, Saturday mornings).  Estimated number: 10/year.

10. Provide physical examinations required by the Public Employees Safety and Health Act (PESH) (e.g. Respiratory Protection, exposure to airborne lead).  Estimated number: 75/year.


With Respect to Medical Consulting Services:

11. Provide occupational medical consulting services, to include participation in training of City employees, as well as consultation on significant issues affecting job performance.  Estimated number: 5/year.

12. Provide Expert witness services in medical claims cases.  Estimated number: 3/year.

13. Provide medical consultations, as required.  Estimated number of hours: 100/year.

With Respect to Reporting, Communication and Billing:
14. Provide written examinations/evaluation of findings on a timely basis, within five (5) working days of services;

15. Provide management level coordinator to be available by telephone during normal business hours and be able to respond with 24 hours from the time the call was placed by the City;

16. Provide senior level licensed physician to provide medical review, and to serve as a medical liaison with the City;
17. Provide itemized billing for services rendered and/or coordinated by the Consultant to be submitted with monthly voucher for retainer; and all related record-keeping.
With Respect to Medical Services Not Provided by the Consultant:
18. Provide scheduling, and evaluation results of special medical evaluations not normally available at the Consultant’s site (e.g. orthopedic, neurologic evaluations).  Estimated number: 10/year.

19. Provide referrals to specialists (e.g. orthopedic, neurologic, psychiatric) when the results of physical examinations indicates the need for specialized medical opinion.  Estimated number: 10/year.

With Respect to Medical Tests, Immunizations and Vaccinations:
20. Provide, the following at the request of the City, certain medical or other services at City work sites, Estimated number: 350/year 

a. tetanus, hepatitis B, rabies immunizations, any related and/or necessary titers and boosters

b.  annual audiograms for employees exposed to excessive workplace noise, as required by PESH and, employee training 

21. Provide at the request of the City, vision screenings at the Consultant’s site. Estimated number: 350/year.
22. Provide other medical tests as recommended by the Consultant and approved by the City’s designated consultant.  Estimated number: 10/year
23. Provide Pre-Hire Audiograms to establish baseline hearing for those employees who may be exposed to excessive noise during working hours: 110/year
PROPOSAL PREPARATION AND SUBMISSION PROCESS
Proposals must be postmarked or received by the City no later than 03/8/2019.   Please provide four written copies of the proposal to:

Jeffery E. Moore, Employee Safety Coordinator


City of Rochester-DHRM-Office of Training & Safety


107 Bridge View Dr.


Rochester, NY 14615-3057


Email: Jeffery.moore@cityofrochester.gov


Phone:
(585) 428-8678


Fax: (585) 428-7369

This RFP is designed to facilitate the evaluation and selection of a Medical Provider that is best able to achieve the City’s objectives.  The proposal shall contain a table of contents.  All pages shall be numbered and major sections and all attachments shall be referenced in the table of contents. In order to enable the City to effectively review the information contained in the proposals, proposals shall reference the numbered and lettered sections of the RFP. The response to each section shall be clearly indicated and addressed or an explanation provided for why the Respondent is not submitting a proposal for a specific section or requirement of the RFP. If desired, the proposal may include an executive summary of no more than two pages. 
Each proposal shall be signed by an individual authorized to enter into and execute contracts on the Respondent’s behalf.  Unless otherwise specified in its proposal, Respondent represents that it is capable of meeting or exceeding all requirements specified in this RFP.
Submission of a proposal shall be deemed authorization for the City to contact Respondent’s references. Evaluation of proposals will be conducted by the City based on information provided in the Respondent’s proposals and on such other available information that the City determines to be relevant.  The evaluation of proposals may include an on-site assessment, meetings with authorized personnel, and may involve the use of a third-party consultant.

The Respondent selected by the City will be required to enter into a Professional Services Agreement (PSA) with the City (see Attachment A, the City’s standard PSA form). The establishment of a PSA is contingent upon approval by City Council for all Agreements in excess of $10,000 or for a period of more than one year and upon the availability of funds for such an agreement. Unless otherwise stated in the proposal, the Respondent’s response to this RFP shall be deemed its acceptance of the terms of this PSA. (Note: Attention is directed to the City’s Living Wage requirements and MWBE and Workforce Utilization Goals)
A Professional Services Agreement resulting from this RFP shall commence on July 1, 2019 for a term of three years, with an option to renew for up to two (2) additional years in one year increments upon agreement of the parties.
Respondents shall provide sufficient information in their written proposals to enable the City review team to make a recommendation to the Mayor. The City reserves the right to invite any or all Respondents to an interview to discuss their proposal. Any expenses resulting from such an interview will be the sole responsibility of the Respondent. The City is under no obligation to select any of the responding Respondents or to conduct the Project described herein. The City may amend or withdraw the RFP at any time, within its sole discretion. The City shall have no liability for any costs incurred in preparing a proposal or responding to the City’s requests with respect to the proposal. 
The selection of a Consultant is within the City’s sole discretion and no reasons for rejection or acceptance of a proposal are required to be given. Although costs are an important consideration, the decision will be based on qualifications and compliance with the requirements of this RFP and not solely on cost. The City reserves the right to reject any or all proposals or to accept a proposal that does not conform to the terms set forth herein. The City further reserves the right to waive or modify minor irregularities in the proposals and negotiate with Consultants to serve the City’s best interest.
EVALUATION CRITERIA
The following is a summary of the proposal evaluation criteria. It is within the City’s sole discretion to determine the value assigned to each of these criteria. 

Proposal: The Respondent’s comprehension of the needs of the City as demonstrated by its description of its approach to the elements listed in the Scope of Services section of this RFP. 

Experience: The Respondent’s relevant experience in providing the same or similar services.

Cost: The total cost of the Respondent’s proposal is important to the City, however, based on the evaluation of the other criteria, the City will not necessarily select the lowest bidder. 

References: Evaluation of the Respondent’s work for previous clients receiving similar services to those proposed in this RFP.

Commitment of key principals to the Project: Demonstration of availability of senior-level staff or associates to be assigned to this Project to ensure depth, accountability, and diversity of perspective. 

MWBE AND WORKFORCE UTILIZATION GOALS

The City of Rochester has established a policy to promote the growth and development of Minority and Women Business Enterprises (MWBE) and to improve employment opportunities for minorities and women and has adopted MWBE goals and minority workforce participation goals that apply to professional services consulting agreements with a maximum compensation exceeding $10,000 pursuant to Ordinance No. 2018-54. 

Ordinance No. 2018-54 established the goal that MWBE’s receive 30% of the total annual contract awards with aggregate minority and women award goals of 15% each.  Ordinance No. 2018-54 further established annual aggregate workforce goals of 20% minority and 6.9% women.  The MWBE Officer has determined that because of the nature of these services of this Agreement neither the MWBE nor Workforce Goals apply.

City of Rochester location preference: The City favors contracting with firms located in the City of Rochester and a preference will be given to Consultants located in the City, through an additional weighting of 10%. Non-local firms may wish to consider partnerships or other collaborative arrangements with local firms as a strategy to address this criterion. 
Other Criteria:  Other criteria may be considered and evaluated by the City if it is determined to be in the best interest of the City and the success of the Project to do so. 

The selection of a Consultant is within the City’s sole discretion and no reasons for rejection or acceptance of a proposal are required to be given. Although costs are an important consideration, the decision will be based on qualifications and compliance with the requirements of this RFP and not solely on cost. The City reserves the right to reject any or all proposals or to accept a proposal that does not conform to the terms set forth herein. The City further reserves the right to waive or modify minor irregularities in the proposals and negotiate with Consultants to serve the City’s best interest.

MISCELLANEOUS
The City reserves the right to amend or withdraw this RFP in the City’s sole discretion, including any timeframes herein, upon notification of all Respondents as set forth above, and in such case, the City shall have no liability for any costs incurred by any Respondent.

The City may request additional information from any Respondent to assist the City in making its evaluation.

The proposal and all materials submitted with the proposal shall become property of the City and will be subject to NYS Freedom of Information Law. If any proprietary information is submitted with the proposal, it must be clearly identified and a request to keep such information confidential must be submitted.
Submission of a proposal shall constitute a binding offer by Respondent to provide the services at the prices described therein until such time as the parties enter into a PSA.
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