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Access your “PRONTO Exam Online Exam” 
 

Instruction for accessing your “Pronto Exam Online” 
 

Access the ICC website: www.iccsafe.org 
 

Click on the CLOSED LOCK. 
 

 
 

Click on Register Here 
 

 
 

**Click on REGISTER HERE 

 
 
 

 
 

 
 
 
 
 
 
 

 
 
 

 

http://www.iccsafe.org/
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Register 

 

Don’t forget to the Math 

Challenge 
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• Once you register, check your email 

• Click on (CLICK HERE) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

• It will take you to this page 

• Click on (click here) 
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• Go to the Open Lock 
• Drop down the arrow  
• Click on MyICC 
 

• Click My Exams 

• Then go to Exam Catalog 

 

 

 

 

• Click Exam Catalog 

 

 

 

 

 

• Go to the search engine type Residential Electrician exam G18 

• Click Register 
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To proceed to purchase a PRONTO exam, click on REGISTER to be redirected to the ICC 

Storefront: 
 

 

 
 
 
 
 

 
 
 
 
 
 

 

 
The exam format is by default: PRONTO; then select the applicable option in the second drop-

down menu (myself or someone else) and ADD To CART: 
 
 
 
 

 
 

 
 
 

 
Complete your purchase. Your PRONTO exam purchase 
will appear in your myICC account in 30-60 minutes. 

 

Click on MY EXAMS   
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click on Go to Pronto Dashboard 

 

 

 

 

 

 

 

 

 

Read and Accept the terms and conditions 

Click My Online Exams 

Click on Take exam next to the tutorial 
  

 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
Examination Day 

 
On the day of your examination, you will log into your myICC account, click “My Exams” on 

your myICC dashboard:  

 

 
You will see a listing of all of your purchased exams. To begin your PRONTO exam, select the “Take 
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Exam” button under Action 

 
 

You will receive a pop-up message confirming you are ready to begin your exam. 

 
Select the “Remote Proctoring” tab on the next screen 
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NOTE: ProctorU schedules exams within 15-minute intervals. If a proctor is available within the 
current 15 minutes, you will be able to book into the current time slot to take your exam. 

 
 

Follow the prompts and Good Luck! 
 
 

After the Exam 
 

 

You will receive a pop-up message confirming you are ready to begin your exam. 

 



9 
 

 
Select the “Remote Proctoring” tab on the next screen 

 

 
 
 
 

 
 
 
NOTE: ProctorU schedules exams within 15-minute intervals. If a proctor is available within the 
current 15 minutes, you will be able to book into the current time slot to take your exam. 

 
 

Follow the prompts and Good Luck! 
 
 

After the Exam 
 

Immediately following the examination, you will be notified of your grade (Pass/Fail). 

 
NOTE: You are only provided your score and a diagnostic report if you do not pass the 

examination. You can access this report by logging into your myICC and acc essing the 

PRONTO Portal using the steps provided above. 
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TESTING SUPPORT



11 
 

For Hearing Impaired 
 
Both Pearson VUE and PRONTO offer accommodations to the hearing impaired.  
 
To access information and application material, visit https://www.iccsafe.org/professional-
development/assessment-center/ 
Listed adjacent to “Before the Exam,” click on Testing Accommodations: accommodations 
Near the bottom of the page, you will see links to both PRONTO and Pearson VUE 
Accommodations.  PRONTO will require a form, included in this link, that will be returned to the ICC 
Candidate Services Coordinator.  
 

• With PRONTO, candidates who are hearing impaired can utilize the chat box with the proctor before, 
during, and after the exam.  

• Pearson VUE provides its own accommodations, and the applicant must contact Pearson via the email 
provided in the link. 

 
 
 
 
 

The following ICC personnel can be contacted for assistance: 
 
Candidate issues and questions regarding their exam – before, during, and after: 
Shanelle Tidwell, Candidate Services Coordinator 

stidwell@iccsafe.org 
888-422-7233, ext. 5552 

 

https://urldefense.com/v3/__https:/www.iccsafe.org/professional-development/assessment-center/__;!!Ky_EEBO7uzqqD3I!uXqwf9sR_zH9sP4G4nbmAWOdKA88jDrEiTOWrllD38RRmMVYlofTwMsdEI1a2edRk0nBfWAylAvtZUA$
https://urldefense.com/v3/__https:/www.iccsafe.org/professional-development/assessment-center/__;!!Ky_EEBO7uzqqD3I!uXqwf9sR_zH9sP4G4nbmAWOdKA88jDrEiTOWrllD38RRmMVYlofTwMsdEI1a2edRk0nBfWAylAvtZUA$
https://urldefense.com/v3/__https:/www.iccsafe.org/professional-development/certifications-and-testing/certification-services/__;!!Ky_EEBO7uzqqD3I!uXqwf9sR_zH9sP4G4nbmAWOdKA88jDrEiTOWrllD38RRmMVYlofTwMsdEI1a2edRk0nBfWAyqtxTAfQ$
mailto:stidwell@iccsafe.org
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